
 

 
 

DATA AND DONOR SERVICES MANAGER  
JOB DESCRIPTION AND PERSON SPECIFICATION 

  

About Soi Dog  

 

Soi Dog Foundation is the largest animal welfare organisation in Asia dedicated to helping stray dogs and cats. Our 

mission is ‘To improve the welfare of dogs and cats in Asia, resulting in better lives for both the animal and human 

communities, to create a society without homeless animals, and to ultimately end animal cruelty’.   

 

The values we rate are passion, compassion, honesty and transparency.   

 

To find out more about Soi Dog please visit: www.soidog.org  

 

Job Summary 

 

This is an exciting time to join Soi Dog as we enter our 21st year of operation and continue to rapidly accelerate our 

programme growth in Thailand and beyond. Key to delivering and sustaining this growth is the Data and Donor 

Services Manager. This integral role creates, leads and manages all data, reporting, analysis, provision of insight and 

quality of the fundraising data held at Soi Dog. 

 

This position ensures that all fundraising activity can operate with tangible, accurate and understandable data. The 

role will be liaising with key stakeholders to ensure reporting requirements are captured and met, and will work 

closely with fundraising to ensure we can sustain and meet our longer-term strategy. 

 

The Data and Donor Services Manager is responsible for managing and optimising our CRM system, currently Raiser’s 

Edge, and the Donor Portal. You will be utilising available platforms and tools to improve donor retention and 

reactivation and reducing attrition of donors. This role is also responsible for designing and implementing an audit 

program for all donor data.  
 

The successful candidate will be a full-time, permanent member of the International Fundraising team and will be 

based in Mai Khao, Phuket in Thailand. This role reports directly into the Director of International Fundraising, and 

indirectly to the Director of Thai Fundraising. The Data and Donor Services Manager has line management 

responsibility of two Data and Donor Services Coordinators. 

 

Skills and Responsibilities 

 

 Demonstrable experience and knowledge of designing, leading and managing successful data and insight 

provision; 

 Experience of transforming data and information requests into actionable insights based on stakeholder's 

interests and requirements; 

 Ability to take a pragmatic, evidence-based approach to ensure appropriate decisions are taken; 

 Working knowledge of payment processors such as Braintree and PayPal; 

http://www.soidog.org/


 

 Experience with email management software such as Mailchimp; 

 Experience of delivering data and reporting to increase the operational effectiveness of an organisation; 

 Strong interpersonal, written, and oral communication skills and comfortable working collaboratively in a 

fast-paced and ever-changing environment; 

 Sharing relevant information in a clear, timely and concise manner; 

 Ability to work independently; move projects from conceptual stages to launch; and handle multiple and 

often competing deadlines; 

 Deputising for the Director of International Fundraising where required; 

 Other duties as required within the team. 

 

About You 

 

 You must have at least two years’ demonstrable experience of managing and maintaining a CRM database 

and of providing insights and reporting; 

 You are enthusiastic and passionate about animal rights/welfare and Soi Dog's goals and represent them 

in a professional manner; 

 You are able to pre-empt problems and think creatively to recommend solutions; 

 You have excellent native or fluent communication skills in English (written and oral) and a confident, 

professional and friendly demeanor; 

 You can explain things well and are passionate and persuasive; 

 You have creativity, flexibility and a structured, independent and proactive way of working; 
 You have very good skills in the areas of project management, strategic thinking and analysis with a high 

attention to detail; 

 You have previous experience of collaborative line management with the ability to empower and develop 

your team; 

 Previous fundraising or non-profit experience an advantage. 

 

Working Hours and Location 

 

This is a full-time, permanent position based at Soi Dog Foundation in Mai Khao, Phuket, Thailand. 

 

40 hours, five days a week (Monday-Friday).  

 

You must be willing to work flexibly across multiple time zones where required. 

 

Employee Benefits 

 

 Five-day work a week 08:00-17:00 with two days off  

 19 annual holidays (including Thai National Holidays 13 days) rising to 25 days with year of service  

 Annual Salary Adjustment  

 Social Security  

 Provident Fund  

 Uniform  

 Visa and Work permit 

To Apply 

Please send your CV and a cover letter detailing your suitability for this role to hr@soidog.org.  

mailto:hr@soidog.org

